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Expert/Detailee: Business Requirements
Peace Corps Office of Inspector General


Through audits, evaluations, and investigations, Office of Inspector General (OIG) provides independent oversight of agency programs and operations in support of the goals set forth in the Peace Corps (PC) Act while making the best use of taxpayer dollars. OIG: (1) promotes integrity, efficiency, effectiveness and economy; (2) prevents and detects waste, fraud, abuse and mismanagement; (3) identifies risk and vulnerabilities and offers expert assistance to improve the programs and operations. Established in 1989, OIG receives its legal authority from the Inspector General Act of 1978, as amended. The law requires that OIG fully and currently inform the PC Director and the Congress about problems and deficiencies identified by OIG relating to the administration of agency programs and operations.  

[bookmark: _GoBack]To conduct audits and evaluations, OIG uses an audit management system that stores workpapers, provides a space for users to document the results of their work, facilitates supervisory review, and tracks completion of recommendations made to the agency. OIG is seeking a replacement commercial off-the-shelf (COTS) audit management system and needs assistance identifying and documenting the business and functional requirements, and working with Peace Corps’ Office of the Chief Information Officer (OCIO) and/or USPS OIG OCIO to verify technical requirements.

OIG requires expert/detailee services in defining the business and functional requirements, including usability requirements or scenarios; working with OCIO to verify technical requirements; and writing select sections of a proposal document. The selected individual will need to work with multiple units within the OIG as well as the Chief Compliance Officer (and/or designated staff) to identify these requirements and scenarios.  In addition, the expert/detailee will need to meet with representatives from OCIO to verify the technical requirements. The expert/detailee will need to develop and implement their own work approach and carry it out independently, while keeping OIG stakeholders informed of progress and issues.

Required Skills:

· Experience facilitating business process development discussions with stakeholders.
· Experience developing and documenting business and functional requirements, including usability scenarios.
· Experience gathering and documenting technical requirements.
· Ability to translate functional requirements into technical specifications.
· Exceptional project and time management skills.
· Ability to identify, communicate, and resolve project risks and issues.
· Ability to communicate with stakeholders at various levels, including senior executives.
· Excellent writing skills.

Desired Skills/Professional Certifications:

· Familiarity with OIG audit processes and audit management software (desired but not mandatory)


Required Education and Experience:

· Minimum of five years’ experience providing business analysis and documentation, including business and functional requirements.
· Bachelor’s degree in information technology, business, or related field.

Other Requirements:

· Position is contingent on favorable results of a federal background check to verify suitability for access to federal space.
· PRIOR INTELLIGENCE ACTIVITY OR RELATED WORK: Individuals who have been engaged in certain intelligence activity or related work or who have been employed by or connected with an intelligence agency are ineligible for this position. 

PERIOD OF PERFORMANCE

The expected length of the assignment is three months. Detail assignments from another federal agency will be on a fully reimburseable basis.

REPORTING/SUPERVISION

This position will report directly to Jim O’Keefe, Assistant Inspector General for Evaluations. Technical guidance and direction will be provided by a cross-functional team of OIG staff. 

TECHNICAL REQUIREMENTS

During the period of performance the Expert/Detailee will lead the OIG’s efforts to define its business requirements for a replacement audit management system, work with OCIO to understand and document the technical requirements, and develop the content for select sections of the proposal. Specifically, the expert/detailee will:

· Develop the work approach and related project milestones.
· Review existing OIG business process documentation and government auditing and evaluation standards.
· Facilitate requirements gathering discussions with stakeholders in the OIG and Chief Compliance Officer (or designated staff).
· Provide technical and functional expertise to define requirements. 
· Develop scenarios for inclusion in the proposal.
· Liaise with representatives from OCIO to understand and verify the technical requirements.
· Write specific sections of the proposal document.
· Keep OIG management informed of findings and issues related to the project.
· Provide weekly status updates, including the status of issues, to the cross-functional team in written format agreed upon by OIG.




DELIVERABLES

The key deliverable will be the content of specific sections of the proposal, including business and functional requirements, usability scenarios, and technical requirements. The expert/detailee will use the proposal template provided by Peace Corps.  In addition, the expert/detailee will need to submit weekly written status updates, including the status of issues.

CONTACT INFORMATION

All candidates should provide a letter of interest, resume and references to the point of contact listed below. Your letter of interest should address how you meet the required and desired skills and education listed above.

Interested detailee candidates should also provide your most recent performance appraisal and supervisor approval to the POC listed below.  

Sarah O’Neill Gerwin, Chief Administrative Officer, 
Peace Corps Office of Inspector General, 1111 20th Street, NW, Washington, DC 20526
Phone: 202 692 1699   Email: sgerwin@peacecorps.gov
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