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I am proud of the quality of Special Agents we have, here, joining the
inspector general and law enforcement community.

By INSPECTOR GENERAL
BRIAN D. MILLER

Thank you for that kind introduction.
And, thank you for the fine job that
you've done overseeing the completion
of this class. I would also like to recog-
nize and thank Angela Hrdlicka and the
rest of the FLETC staff for their dedi-
cation, their commitment, and the hard
work that they put into this course. I
would also like to recognize the investi-
gators and training staff, here, who work
so hard to run this excellent program.
You do a fine job, and we all owe you a
debt of gratitude.

Let me also say thank you to
the family members of these graduates.
Thank you for your support, your sac-
rifice, and the crucial roles you play in
these agents’ lives — and will play in their
careers in law enforcement.

To you graduates, Congratula-
tions! This is quite an accomplishment.
It’s not easy. You have all accomplished
something remarkable, something you
and your families should be proud of.
Without doubt, the work you will be
doing as a special agent can involve risk.
It can sometimes be dangerous, and it is
not for everyone. This profession which
you have chosen requires a special com-
bination of courage, common sense, and
sound judgment. Your instructors believe
you possess all of these qualities, or you
wouldn’t be sitting here today. Each one
of you has what it takes to succeed in this
special line of work. And you are now
armed with the skills and charged with
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the responsibility to make our country a
safer place to live.

I would like especially to con-
gratulate those of you who received
awards. I am proud of the quality of
Special Agents we have, here, joining the
inspector general and law enforcement
community. I am doubly proud that
Steve Lobaugh from our office, the Of-
fice of Inspector General for GSA, won
an academic prize. Congratulations, you
are quite a talented group.

I am sure that you will be a cred-
it to our federal law enforcement com-
munity. As a special agent, you represent
the entire federal law enforcement com-
munity. You might be the first special
agent that many people will ever meet.
Sometimes you will be the only special

agent, that person will ever meet. That
person’s image of federal law enforce-
ment will hinge on the impression you
make. Make no mistake about it, you
will be scrutinized. Your conduct -- both
on and off duty -- will be scrutinized by
the public and others. And they will ex-
pect a lot. All of us who serve the public
are held to a higher standard of conduct.
The bar is set very high for all of us in
public service, as it should be.

That doesn’t mean, though, that
you will never make mistakes. We all
do that. But I keep in mind something
that a former United States attorney told
the office when she was sworn in. She
said, “There is no problem that cannot
be fixed.” We all make mistakes. It’s im-
portant to know what to do about them.
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Just let your supervisors know and we
can fix it. She also said that the sooner
you let her know, the easier it is to fix.
As a new AUSA, I thought that was very
good advice and more than a little com-
forting. And that advice has helped me. I
try to be quick to admit my mistakes, so
we can fix them.

And I have seen this principle
at work. I had a case . . . . You didnt
think you would escape a war story from
a former prosecutor, did you? The USA’s
office in West Virginia had just put away
the biggest drug kingpin in its history.
But soon after the kingpin began serv-
ing his life sentence, he found out that
the lead agent for the task force had
been having a sexual relationship with
his wife all throughout the investigation
and trial. The kingpin then filed motions
to set aside the verdict and to throw out
the case based on the misconduct of
the government. The judge recused the
USAs office, and DOJ asked me to lead
a team of AUSAs from another district to
“fix it.” This was really bad misconduct,
and there was more that I can tell you
afterwards. But we empanelled a special
grand jury, and through the incredibly
hard work of Special Agent Jim Balcom
from the DEA, we not only preserved
the life sentences for the kingpin and his
crew, but we also added charges and con-
victions. And I tell that war story because
it shows that no matter how bad the mis-
take is, it can always be fixed. If those
mistakes could be fixed, then surely our
mistakes can also be fixed. I know I take
comfort in that and you should too.

At DOJ, we had a saying, “The
United States wins when justice pre-
vails.” It's good to keep that in mind.
Not everyone is a bad guy, though there
are many of them out there. It is just as
important to exonerate the innocent as
it is to make the case against the guilty.
You should go only as far as the facts take
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you. No further, but no less! But you
should never hesitate to go where the
facts lead. You must aggressively pursue
the bad guys. And you should never ever
go beyond the facts. You may know that
someone is dirty, but unless you have the
facts to prove it, you have to let him or
her go. You'll get them next time. And
believe me, there will be a next time,
especially if they think they are getting
away with it. It’s just not worth the insult
to your integrity or to the justice system
to go further than the facts. The system
will work and you will get them eventu-
ally. Remember, you always have to do
the right thing.

Congratulations, now, you have
made it. You will have the best job in the
world. Not only will you have the op-
portunity to analyze documents, which
I like, but you will get to break down
doors and arrest people --- and put
your lives on the line for the rest of us!
You will have incredible careers. Special
agents have all the fun!

And there is no better time to be
a special agent. With the Recovery Act,
more federal money is going out faster
than ever before in our history. When-
ever Federal money goes out fast, there is
fraud. You can count on it. One senator
remarked, “. . . we are opening up the
floodgates to fraud.” Unscrupulous in-
dividuals and companies will try to take
advantage of the stimulus money. And
we will need you as special agents to stop
them, to investigate them, and bring
those criminals to justice. The Ameri-
can public is counting on you as special
agents. We are counting on you to find
fraud and prosecute those unscrupulous
individuals.

This is your time. Enjoy it. Live
up to the high standards that come with
it. And serve the public well. Congratu-
lations and good luck! &
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