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Sarah Smith is a graduate of Radford University and began her career applying analytics with the 
Microstrategy Corporation. Sarah has worked at numerous government entities over the last 11 
years including the Postal Service and Veterans Affairs. She is currently a manager for the Chief 
Data Office, Data Analytics Division which supports analytics within the U.S.  Postal Service 
Office for Inspectors General.   Sarah has extensive experience with advanced data analytics and 
business intelligence and holds various certifications in Microstrategy. She is also well versed in 
other analytical tools such as SSRS, Tableau, and Qlik. Recently, Sarah was responsible for 
setting up the first ever OIG Microstrategy lab environment within the Postal Service network, 
which will lead to advanced analytics and speed of data discovery. 
 


